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Pronet have been providing Paramount Airconditioning with excellent service for
over 5 years, their expertise and advise has ranged from the best suitable servers for
our business, advise on various accounting packages and any other hardware advise

we should require.

Being able to obtain equipment at a competitive price, have it delivered and installed
onto our network by Pronet, which maintain the network for us has saved a great deal
of time and money. We receive solutions and results that work for our company.

Their technical team is automatically informed of any issues that arise on our servers.
this allows us to diagnose and rectify the issue immediately before they become a

Il'Iﬂ_i ar concern.

They also perform thorough monthly server maintenance, at a time that suites our
business. Knowing that our servers are being professionally maintained and
monitored gives us peace ol mind. We have found the service they provide to be

reasonably pricsd,

They have been terrific support for us and have found that the business has had very

lew interruptions in the I'T area.
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