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22" May 2003

To Whom It May Concern:
Re:  Pronet Technology

Pronet Technology have been associated with Echo Australia Inc for the past twelve
months.

In this time, Pronet Technology have completely replaced our old computer system,
with an up to date, networked computer system, including updating all individual
computers with the correct software and also making available to all staff access to
the internet. We have been guided by Pronet Technology in respect of computer
software and hardware and have been completely satisfied with their suggestions.

Nick, and his staff have provided ongoing support over this period and we have found
them to be prompt and efficient. Pronet Technology are up to date with all facets of
computer systems and state of the art technology, thus enabling them to monitor our
system remotely, rather than making costly visits.

We would have no hesitation in recommending Pronet Technology to any company or
organisation looking to enhance their current computer system.

Should you wish to discuss the above in further detail, please do not hesitate to
contact me.

Yours faithfully

OPERATIONS MANAGER



