( corporate business brokers

7 August, 2008

To Whom It May Concern,

Corporate Business Brokers operates a professional mergers and acquisitions
business with ten staff using laptops and PCs in a server network. Our activities
are demanding and time sensitive and rely heavily on effective information and
telecommunications technology.

We have used several IT service providers in the past with limited success but in
2006 we selected Pronet Technology to manage our IT requirements.

Pronet’s attractions to us include competitive service pricing, responsiveness to
operational problems and advice ensuring the reliability and development of
our network. In particular, Pronet’s pre-paid, remote access Support Genie
service provides all our staff with immediate access to service problem
resolution. This is very important for productivity in a fast-paced business
environment.

Pronet’s management and their technical and administrative staff and
management handle our relationship in a competent and professional manner.
They provide proactive advice and persist with difficult issues until resolved.
Furthermore, they work to co-ordinate their service activities in ways that
minimize our company’s downtime.

Yours sincerely,
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